maple

Business opportunity

Take advantage of an
experienced source of software
development services for voice,
data and video convergence
companies

Return on investment

Save from 35-50% of the cost
over dealing with a US software
development company for the
same project

Top technical talent

MapleWorks Technology has a
technical team with extensive
project management, product
development and commercial
deployment experience in the
telecommunications and
networking sectors. Skills
range from embedded design
and development to application
development.

Organization

MapleWorks Technology Inc.,
with development offices in
Canada and account
management and sales offices
in Boston and San Francisco

Web site

www.mapleworks.com

Technology profile

MapleWorks Technology — the smart choice

for on-shore software development
Proven experience, methodology and USA IP protection and culture

MapleWorks Technology Inc., headquartered in Canadals Silicon Valley, is an
experienced source of software development services for voice, data and video
convergence companies. MapleWorks delivers trustworthy on-shore engineering
services in both the mission-critical
service provider and enterprise
markets, offering its clients:

Qe saved 50% by
going with MapleWorks

Rich communications DNA
Employees have an average 10-

plus years of experience in
network communications
Experience gained from Nortel,
Mitel, Siemens, Cisco, RIM,
Alcatel-Lucent as well as smaller
innovation companies
Technology-focused talent that
stays on top of emerging
technologies

Proven track record

Products consistently delivered on
time and on budget

MapleWorks engineering and
project manager experts use a
proprietary, hybrid development
process called MapleWorks
OnTrack™

Best business practices

—

over a US company for
this project. MapleWorks
engineersO ability to
quickly learn an existing
system and architecture,

maintain it, and rewrite it
b all at the same time b
was extremely helpful as
we made the transition
to a new product.O

Tim Bean, VP of Engineering at
Mistletoe Technologies Inc.

IP protection is respected and is the same as in the USA

On-shore service provider, therefore visas are not required

Face-to-face knowledge transfer at client!s site

Management philosophy is one of minimal handholding, operating in a fluid
environment, and adapting to each client!s development processes
MapleWorks makes use of Open Source software wherever feasible

Development culture same as in USA

English is the primary language

Close proximity to the Ottawa International Airport enables day trips or

single overnight stays
Similar time zone

Geopolitical stability means no risk to client projects

more...



MapleWorks employs the brightest and
most experienced people

MapleWorks engineers are technically savvy

and skilled in technologies specific to your
design needs. The software development
manager assigned to you will be a consistent and
reliable liaison between you and the engineering
team. You will be confident your product will
adhere to high standards of quality, and will be
delivered on time and on budget.

Extensive technical skills and knowledge

MapleWorks Technology has a technical staff with
extensive project management, product
development and commercial deployment
experience in the telecommunications and
networking sectors. MapleWorks employees
have an average of 10-plus years of experience
with skills ranging from embedded design and
development to application development.

Here is a small sampling of the skills and
knowledge that MapleWorks brings to the table:

Networking technologies development

Layer 2 and Layer 3 Switching, Ethernet,
spanning tree, fast spanning tree, VLANS,
packet priority, WAN Technologies (PPP,
Frame Relay and ATM); Routing

Technologies (OSPF, BGP, MPLS, IS-IS, RIP);
TCP/IP protocol suite

VoIP technology development

Protocol stacks (SIP, H.323, MGCP, NCS,
Megaco, RTP, RTSP, SDP), Systems
development (Gateways, IP Telephones, Soft
Switches and Soft Phones), Packet
Infrastructure dealing with slip, jitter, Ethernet
to TDM conversion, codecs and packetization

WiFi and WLAN development

802.11i security and authentication protocols,
Wireless access points and gateways,
Wireless element management systems,
WiMax and mesh networks, VoIP on WiFi

Wireless/cellular networks and
technologies development

GSM/TDMA/CDMA, WCDMA/TD-SCDMA/EV-
DO, UMTS UTRAN (NodeB, RNC), UMTS
Media Gateway, All IP UTRAN, SS7 transport,
SCTP and backhaul/Sigtran, CDMA 1XRTT
BSC and Open RP

Test tools and test automation
frameworks development

Performance testing, GUI testing

FCAPS systems development

SNMP monitoring including Managers,
Agents, Traps and MIB design; NMS and
EMS architectures

Web and J2EE technologies

J2EE, Struts, AJAX, JSP, PHP, .NET,
Application Servers such as WebLogic,
JBOSS, and Apache/Tomcat

Intrusion detection systems, RF design
and security

Wireless networks intrusion detection, IDS
management systems, Vulnerability/Security
analysis, Wireless networks RF management,
IP Security (Radius, 802.1x, Firewall, PKI,
IPSec, TLS/SSL, SSH)

Services platform development

Application Development (SIP SLEE, SOAP,
JAIN SLEE), Speech Platforms and
technologies (VoiceXML, MRCP, TTS, ASR
(Nuance and SpeechWorks)), Computer
Telephony Interface (CTI) protocols (CSTA
and TAPI)

Contact MapleWorks

Looking for a trusted on-shore software
development partner? Then get in touch with
MapleWorks today at any of the numbers below,
or send an email to info@mapleworks.com.

Canadian office (development center)

MapleWorks Technology Inc.

200 Montcalm Street, Suite 100, Gatineau, QC
J8Y 3B5

Tel: 819.776.6066

Fax: 819.776.6820

USA offices

Boston office

12 Alfred St., Suite 300
Woburn, MA 01801
Phone: 781-897-1727
Fax: 781-897-1701

San Francisco office

795 Folsom St., First floor
San Francisco, CA 94107
Phone: 415-848-2855
Fax: 415-848-2301




